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Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days

Opinion No. 2010 84738 Date: 2/4/2010
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable
First: Last:

Complaint By: George Pfeiffer Arizona Comoration Commission
Account Name:  George Pfeiffer e: ( DO CKETED
Street: n/a k: (000) 000- OO@(EB - 4 2010
City: Sun City West CBR: ¢ ‘
State: AZ Zip: 00000 is: E-Maij POCRETEOBY | \\\\\
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Utility Company.  Arizona - American Water Company
Division: Water >

DN [ ]
Contact Name: Contact Phones, ., & -
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Nature of Complaint: M o
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From: George Pfeiffer [mailto:g T D <
Sent: Wednesday, February 03, 2010 12:35 PM gg’; = m
To: Pierce-Web; Mayes-WebEmail, Kennedy-Web; Stump-Web S =
Subject: FW: water rate increase x o

Sometime in November Obama announced that the cost of living didnot got up and therefore there wouldn't be
an increase to social security monthly checks. But that doesn't seem to stop the water company 1o increase
their rates. | feel if the water company has a gripe they should take it up with the legislature and complain about
the development that is going on that is causing more water usage. They should stop giving out building permits
to the developers that build through out the county. Look at all the malls going up and housing developments
going up and all the landscaping that goes with this. Since | moved here to Arizona all | have heard is that there
is too many people moving here for the water to support. | guess that doesn't matter to state and local
governments

when you take in consederation tha tax revenu this generates.

So far this year My Rec center fees here in Sun City West, have gone up, the condo association fee is going
up,
srarting in March, fifteen dollars a month. That's fifteen dollars less in my food budget, plus the money the gas
went up since the jerk in the White House saind no cost of living for seniors. | think that was the signal for
everyone
else stick it to the seniors. Your all a bunch of greedy pigs.

George Pfeiffer
Sun City West,
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(If you have any thing to say to try to tell me that I'm wrong.]

| am not excepting excuses that goods and services have incresed for you,
because my have gone up and | don't have any poor slob to tax to get my losses
back.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

2/4/09 filed in docket no. W-01303A-08-0227 and SW-01303A-08-0227. closed
*End of Comments*

Date Completed: 2/4/2010
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